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Swift Resolutions Confidentiality Agreement 
 

When you begin rendering services for Swift Resolutions you may have access to 

Swift Resolutions and its customers’ information that is considered confidential and 

privileged. This includes but is not limited to, proprietary and financial information, 

trade secrets, customer lists, pricing and similar information, and intellectual property 

to which the company holds rights (“Confidential Information”). This Confidential 

Information and property belongs to Swift Resolutions or its customers, and you shall 

have no right, title, claim or interest in it at any time that you are rendering services 

for, to and/or on behalf of Swift Resolutions and/or at any time thereafter. You agree 

not to copy, disclose, publish, or otherwise communicate (verbally, written or 

electronically) this Confidential Information to any third party, without the written 

consent of Swift Resolutions’ CEO. 
 

The purpose of this agreement is to remind you of this obligation and to put it into 

effect. We also wish to remind you about the types of Confidential Information which 

you may be aware of as a result of your relationship with Swift Resolutions and of the 

fact that Swift Resolutions considers this information to be proprietary, protected and 

confidential. The types of Confidential Information which you may be exposed to, but 

must not disclose to any individual or entity other than Swift Resolutions, includes, 

but is not limited to the following: 
 

1. Any and all mortgagor and related information provided to Swift Resolutions 

from banks, mortgage companies, loan servicers and other customers of Swift 

Resolutions. 

2. Information stated as “confidential”, “proprietary” or “privileged” by Swift 

Resolutions. 
3. Swift Resolutions products and services. 
4. Swift Resolutions computer, software and related systems. 
5. Procedure Manuals. 

6. Brochures and Handbooks. 

7. Marketing methods, materials and strategy. 

8. Training Manuals. 

9. Any and all information related to, arising out of and related to items 1 through 

8 above. 
 

You are hereby advised of your obligations and responsibilities in this regard under 

this Agreement, and you acknowledge and agree to accept these terms. Your 

obligations and responsibilities under this Agreement are continuing in nature even 

after your termination of your relationship with Swift Resolutions. Any unauthorized 

use or disclosure of this information may subject you to civil, injunctive and/or 

criminal action and immediate removal from Swift Resolutions’ vendor list. 
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In exchange for consideration and work provided to the Contractor by Swift 

Resolutions, Contractor agrees, at its cost, to indemnify, defend and hold Swift 

Resolutions and its customers, if applicable, harmless from and against any and all 

damages, costs, claims, judgments or expenses (including attorney’s fees and costs), 

whether direct, indirect, consequential or special to the extent such Swift Resolutions 

losses are caused by, are related to, or arise out of any breach by Contractor, or by any 

subsidiary, agent, affiliate, successor, assign and/or subcontractor of Contractor, of 

any provision of this Agreement. 
 

Contractor has read and fully understands the terms and provisions of this Agreement, 

and hereby agrees to accept and abide by same. 
 

This Agreement is entered into effective    
(date) 

 
“SWIFT RESOLUTIONS” 

By: Chase Gochnauer 

Its: Owner 
 

 
 

(signature) 

“CONTRACTOR” 

By:  

Its: Authorized Officer/Agent 

 

(signature) 
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Swift Resolutions Independent Contractor Agreement 
 

This Independent Contractor Agreement (“Agreement”) is entered into, by and 
between Swift Resolutions, an Iowa business, located at 1506 Garfield St. SW, 
Bondurant, IA 50035 (herein “Swift Resolutions”) and  , located 
at  , (herein “Contractor”), effective as of   . 

 

RECITALS: 
 

WHEREAS, Swift Resolutions is desirous of retaining Contractor to perform services 

on an independent contractor basis; 
 

WHEREAS, Contractor is desirous of rendering services to Swift Resolutions on an 

independent contractor basis, 
 

NOW THEREFORE, for valuable consideration and the covenants contained herein, 

Swift Resolutions and Contractor agree to the following: 
 

1. Contractor agrees to competently and diligently perform services for Swift 

Resolutions, including, but not limited to, property inspections and securing, 

personal interviews, maintenance and property preservation, and other 

services which may be agreed upon by the parties from time to time. 

2. Contractor agrees that at all times it shall be an independent contractor under 

this Agreement, and not an employee, agent, or representative of Swift 

Resolutions, and no representation, act or omission to act by Contractor shall 

in any way obligate or be binding upon Swift Resolutions. 

3. As compensation for services, and conditioned upon Contractor having 

performed its services properly and legally, Contractor shall be paid a fee on 

a per job basis in such amounts as may be agreed upon between the parties 

from time to time, or as specified in a work order from Swift Resolutions. A 

Client Discount of 2.51% may automatically taken unless the Flat Fee is 

utilized by the Contractor. 

4. Contractor shall be responsible for providing all supervision, trade-related 

training, transportation, tools, materials, workers, insurance, and other items 

necessary in connection with performance and completion of the work. 

5. Contractor acknowledges that it is acting as an independent contractor and not 

as an employee or agent of Swift Resolutions. Accordingly, Swift Resolutions 

will not withhold or make any contributions for unemployment or workers’ 

compensation and shall not withhold or make any contributions for federal, 

state, or other local taxes, all of which shall be the responsibility of Contractor. 

Contractor acknowledges that as an independent contractor it has no authority 

to bind or obligate Swift Resolutions to any agreement, contract or other party 

in any manner whatsoever. 
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6. This Agreement may be terminated by any party at any time, with or without 

cause, with notice provided. Termination of this Agreement by Swift 

Resolutions shall not release Contractor from any liability for acts or 

omissions which took place prior to such termination. 

7. Swift Resolutions reserves the right to engage the services of other independent 

contractors to perform similar and other services in Contractor’s area. 

Contractor reserves the right to perform similar and other services for other 

firms excluding those that are clients of Swift Resolutions. Contractor must 

abide by set due dates as to not prioritize other firms. Contractor 

acknowledges and agrees that Swift Resolutions is not obligated to provide 

any jobs or work to Contractor under this Agreement. 

8. Contractor agrees to defend, indemnify and hold Swift Resolutions harmless 

from any and all actions arising from: (1) any act, omission or negligence by 

Contractor; (2) any accident, injury or damage whatsoever, caused to any 

person or property, where such accident, damage or injury results or is claimed 

to have resulted from an act or omission of Contractor or its agents, 

representatives, or subcontractors, and, (3) any act, omission or default under 

any of Contractor’s obligations pursuant to this Agreement. This indemnity and 

hold harmless shall include indemnity against all costs, expenses, fines, 

penalties, liabilities, and attorney fees incurred in connection with any claim or 

proceeding. 

9. Contractor shall maintain general liability and other insurance necessary or 

requested by Swift Resolutions to effectuate the terms of this paragraph, with 

specific policy limits acceptable to Swift Resolutions, and with proof of 

insurance provided to Swift Resolutions. Swift Resolutions shall be named as 

an additional insured on all such policies. In the event Swift Resolutions pays 

money to settle a claim arising out of any wrongful act or omission of 

Contractor, or Swift Resolutions pays money to any subcontractor or supplier 

of Contractor, then Contractor agrees that Swift Resolutions may deduct the 

amount of such monies paid (including an administrative processing fee) from 

any balance owed by Swift Resolutions to Contractor. 

10. It is hereby mutually agreed between the parties that nothing in this Agreement 

shall be considered to create the relationship of employer and employee, or 

principal and agent. This Agreement supersedes and replaces all prior 

negotiations, agreements and contracts, verbal or written, between the parties. 

This Agreement shall be interpreted and enforced in accordance with the laws 

of the State of Iowa. 

11. Contractor agrees to comply with all applicable regulatory guidelines and 

federal, state, county and local laws, ordinances, and requirements pertaining 

to services performed by Contractor for Swift Resolutions and at all times to 

act in a legal, professional and ethical manner while rendering services under 

this Agreement or any work order.   
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12. If Contractor chooses to render services under this Agreement, Contractor 

agrees not to carry any firearms during the rendering of such services. 

13. Contractor agrees to abide by Swift Resolutions Independent Contractor 

Confidentiality Agreement entered into by the parties hereto and 

incorporated herein by reference in its entirety. 

14. Any controversies or claims arising out of the services rendered by Contractor, 

or the terms of this Agreement or its interpretation shall be brought in Polk 

County District Court, Des Moines Iowa. (depending on the nature of the 

claims and amount in controversy), and the parties hereby irrevocably consent 

to the personal jurisdiction and venue of those courts over the parties to this 

Agreement. 
 

Miscellaneous. 
 

a. Should any provision of this Agreement be held invalid, illegal or 

otherwise unenforceable, that provision shall be modified to the 

extent necessary to uphold its validity, and all remaining provisions 

shall remain in full force and effect. 

b. No provision of this Agreement shall be construed against or interpreted 

to the disadvantage of any party by reason of that party having or being 

deemed to have dictated, drafted or structured such provision. 

c. This Agreement may be executed in counterparts, each of which shall be 

deemed an original, and all of which, taken together, shall constitute one 

instrument. Facsimile and electronic signatures are also binding. 

d. Contractor acknowledges that Contractor has read this Agreement in its 

entirety and fully understands and agrees to all provisions contained 

herein, and that Contractor is of legal capacity to enter into same. 

 
“SWIFT RESOLUTIONS” 

By: Chase Gochnauer 

Its: Owner 
 

 
 

(signature) 

“CONTRACTOR” 

By:  

Its: Authorized Officer/Agent 

 

(signature)                           (date) 
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Swift Resolutions Payment Requirements 

This Payment Requirements Agreement (“Agreement”) is entered into, by and 
between Swift Resolutions, an Iowa business, located at 1506 Garfield St. SW, 
Bondurant, IA 50035 (herein “Swift Resolutions”) and , located 
at , (herein “Contractor”), effective as of . 

Adequate Photos: 

Swift Resolutions customers always requires adequate BEFORE, DURING and 

AFTER photos of ALL work being done. If adequate photos are NOT provided to 

support the work completed, Contractor will not be paid for work completed. Photos 

are our only way to support that the work was actually done. Swift Resolutions will 

make its best attempts to work with Contractor to get any missing photos of work 

performed, but if missing photos cannot be provided in a timely fashion, work will not 

be paid for. If Swift Resolutions cannot bill for the work performed due to inadequate 

photos, they cannot pay for the work performed. 

Damage Reporting: 

As part of most inspections, it will be required to report damages to the property. Any 

damages that are failed to be reported on the inspection can cause a potential charge- 

back to contractor. This will only be done if a charge-back is initiated against Swift 

Resolutions. As always, all damages to property that can cause further damages to 

property such as active roof leaks, inoperable sump pumps, broken windows, need to 

be reported to Swift Resolutions. 

Due Dates: 

Due dates are extremely important. If due dates are missed, there is a chance our 

client will cancel the order and we will not get paid for the job. If Swift Resolutions 

is unable to bill the client for a job due to a missed due date, Swift Resolutions 

cannot pay the Contractor for the job. 

Payment Timeframe: 

Payment to Contractor will be issues to Contractor when payment is received by 

client. This will average around 30 days from the time the job passes QC review. 

Different clients are on different pay cycles. If any payment exceeds 45 days, please 

bring to our attention. 

“SWIFT RESOLUTIONS” 

By: Chase Gochnauer 

Its: Owner 

(signature) (date) 

“CONTRACTOR” 

By: 

Its: Authorized Officer/Agent 

(signature) (date) 
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Swift Resolutions Non-Compete Agreement 

 

Covenant Not to Compete: 

 

By signing below, you agree that at no time during the term of your contract with the 

Company will you engage with clients of Swift Resolutions in any business activity which is 

competitive with the Company. Doing so will be grounds for immediate contract 

termination. It is of the discretion of Swift Resolutions, within any length of time, to 

continue or terminate the contract in findings of competitive actions in regard to this 

agreement. 

 

Soliciting within Contracted Agreement: 

 

For any length of period during your contract with Swift Resolutions, you shall not, directly 

or indirectly, disclose to any person, firm or corporation the names or addresses of any of the 

properties, clients or relations to the Company or any other information pertaining to them. 

Neither shall you call on, solicit, take away, or attempt to call on, solicit, or take away any 

properties, clients or relations to the Company or any other information pertaining to them of 

which you have become acquainted with during the term of your contract, as the direct or 

indirect result of your contract with Swift Resolutions. 

 

Jurisdiction and Venue: 

 

This agreement is to be construed pursuant to the laws of the State of Iowa. You agree to 

submit to the jurisdiction and venue of any court of competent jurisdiction in Polk County, 

Iowa without regard to conflict of laws or provisions, for any claim arising out of this 

agreement.  

 

 

 
“SWIFT RESOLUTIONS” 

By: Chase Gochnauer 

Its: Owner 
 

 

(signature) (date) 

“CONTRACTOR” 

By:  

Its: Authorized Officer/Agent 

______________________________ 

(signature) (date) 

 



Direct Deposit Authorization Form 

This form is used to allow Swift Resolutions Inc to pay you direct to your bank account for 
work performed for us. If you fill out the below, we can begin paying you electronically. 

Name:  ____________________________________________________________ 

Address:  ____________________________________________________________ 

City, State, Zip: ____________________________________________________________ 

Name of Bank: ____________________________________________________________ 

Account #:   ____________________________________________________________ 

9-Digit Routing #:  ____________________________________________________________

Swift Resolutions Inc is hereby authorized to directly deposit payments to the account 
listed above. This authorization will remain in effect until I modify or cancel it in writing. 

Signature: ____________________________________________________________ 

Date: ___________________________ 

Checking  Savings 
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